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of hardware and software elements on network operation can be Security Management

tracked and managed via a centralized CM Database (CMDB). The goal of security management is to control access to network
Because all hardware and software elements have operational resources according to local guidelines, so the network cannot be
“uniquenesses” that might affect network operation, such infor- compromised and sensitive information cannot be accessed by
mation is important to maintaining a smooth-running system and those without appropriate authorization. For example, a security
supporting root cause analysis activities. management subsystem can monitor users logging on to a network

resource, refusing access to those who enter inappropriate access

Accounting Management 1] . , :
s g codes or have “suspicious” behaviors/configurations.

The goal of accounting management is to measure network utili-
zation parameters, so network uses can be classified appropriately.
Such classification allows network resources to be apportioned out ~ Customer Benefits
based on resource capacities and optimizes the fairness of network
access across all user classes.

NCl is successfully providing its clients with the most-advanced
capabilities available in enterprise systems management.

After users are classified, we can also automate the day-to-day Our successful enterprise systems management is evident
management of user-related account management and mainte- in the long-term partnerships we have with large enterprise
nance tasks, such as adding, deleting, and modifying user accounts  customers, such as the U.S. Transportation Command, Army
and managing persona| drives, data, and file space on the network National Guard, National Guard Bureau, White Sands Missile

systems/servers. Range, Defense Marketing Reutilization Service, NORAD/
NORTHCOM, and the U.S. Army Tank-automotive and
Performance Management Armaments Life Cycle Management Command. NCI provides
The goal of performance management is to measure and a fully integrated and extensible framework that can monitor
make available various aspects of network performance, so and control network environments across virtually any platform,
performance can be maintained at an acceptable level. Examples protocol, operating system, database, or LAN, as well as the
of performance variables that might be provided include network ability to monitor IT devices. We customize the system to meet
throughput, user response times, latency, and line utilization. We the client's requirements. The management capabilities that
also deliver leading-edge customer-centric monitoring (CCM) and NCI can provide include:
proactive event management (PEM) solutions to track the quality e PEM framework

of IT services delivered to users and not just by IT elements or | it lHdeht Bbis thatl barFarin FlteFbl ¢arrelation,

systems. and automatic response tasks at the server and
desktop levels

* Process views that allow all network elements
(hardware and software) required to perform a
business process or function to be viewed in a unique
or separate window

* CCM that continually adapts the “'state” of the
network’s operational picture
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